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October 2, 2020

Dear Ceres Families:

We thank you for your continued support as we navigate the online classroom platform. Please know that we are
always here to support you and your child’s needs. To streamline the technology support process, we are providing
you with a link to communicate your support needs. If you require help with your technology, or are having
connectivity issues, please complete the form by clicking on this link: Technology Support Form. Once submitted, our
technology specialist will make an appointment with you to troubleshoot.

Moving forward, we are available on Tuesdays and Thursdays from 9:00am — 12:00pm, by appointment, to
support your needs. If you have any questions, please call or email us.

Sincerely,

-

Principal

Our Vision
In our learning community, we inspire, empower, and support everyone, every day, in every way.
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Queridos padres,

Le agradecemos su continuo apoyo mientras navegamos por la plataforma del aula en linea. Por favor sepa que
siempre estamos aqui para apoyarlo a usted y a sus necesidades. Para agilizar este el proceso de soporte
tecnoldgico, le proporcionamos un enlace para comunicar sus necesidades de soporte. Si necesita ayuda con su
tecnologia o tiene problemas de conectividad, complete el formulario haciendo clic en este enlace: Formulario de
soporte tecnoldgico. Una vez enviado, nuestro especialista en tecnologia concertara una cita con usted para
solucionar el problema.

En el futuro, estamos disponibles los martes y jueves de 9:00 am a 12:00 pm, con cita previa, para satisfacer sus
necesidades. Si tiene alguna pregunta, lldmenos o envienos un correo electrénico.

Sinceramente

. by

Derrick C. Kyriacou
Principal

Our Vision
In our learning community, we inspire, empower, and support everyone, every day, in every way.



